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Members of the Committee are asked to:
e Note the contents of the report

This report includes data from user reviews and Friends and Family Test ratings on the
feedback centre from 1 March 2016 to 28 February 2017.

The top three themes that people commented on during this period were:

1. Access to services
2. Staff
3. Treatment and care

Sentiment for access to services was largely negative: the majority of comments in this area
related to waiting times and 72% were negative.

People’s experience of treatment and care within this period was more positive (especially
around the themes of experience and quality) as were comments on staff (particularly around
staff attitudes). Most comments over the 12 month period relate to hospitals (the majority
are about the RVI), GPs and ambulance services.

Regarding the sentiment tracker, we received a high number of negative comments about
hospital services in January of this year. These arose from a focus group held for BME women
on maternity services; attendees had concerns about sharing same bays, patient choice, and
having other patients’ husband on the wards.
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