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Home care research
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Healthwatch Newcastle home care survey - service users

About this survey

+ Do you receive a home care service that is paid for fully or partially by Newcastle City Council?
Or,

+ Do you pay directly for your service using your Direct Payment from Newcastle City Council?

If the answer is ‘yes’ to either of these questions, please tell us about your experiences of using home care sen

takes around 15 minutes to complete, and to thank you for your time there is an opportunity for you to enter a pi

£25 gift voucher. This is explained at the end of the survey

The survey closes on 15 January 2016.

All information will be treated confidentially and remains anonymous. What you say will not be passed oninaw
linked to you, to Newcastle City Council or to your home care provider and will not affect your care today or in tt

We will use what you say to help make sure that future services are designed to meet the needs of Newcastle residents.

If you have any questions or would like help completing the survey please ring the Healthwatch team on 0808 178 9282 (free
from landlines), 0191 338 5720 or email info@healthwatchnewcastle org.uk

Thank you for taking the time to complete this survey.




GP appointments research

What matters when booking a GP appointment?

We are asking people who are registered with a Newcastle GP
{or living in the city) to prioritise what is most important to them
when booking a GP appointment.

| If you are registered with a GP in Newcastle upon Tyne, or live
ﬂ in the city, please take part too.
i

The research results will be shared with the people who
provide and plan GP services to help them make decisions about what services will be like in the
future.

To complete the questionnaire visit www.surveymonkey.com/rrHWN-GP-appointments
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healthwatch Your spotlight on local services

Newcastle 0191 238 5720
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Feedback Centre

Carewatch (Tyne & Wear)
Good carers

My carers come most of the time and
listen to me when | advise them on
appropriate times to come
[Anonymous]

L8 8 & 8+

North East Ambulance
Service NHS Foundation
Trust

Not enough ambulances

Use a lot of taxis for urgent transport
[Anonymous]

L8 8 S5+

Gosforth Memorial Medical
Centre

Fabulous

Fab doctors and easy to get an
appointment

[Anonymous]
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Leave feedback

Royal Victoria Infirmary
Very Busy

RVI eye depariment needs more
resources as they are very very busy
[Anonymous]
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Prospect Medical Group
Unclear communication

“I wanted to book a GP appointment in
advance for my wife in one week, |
was fold | can't

[Anenymous]
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Westerhope Medical Group
Hard to see specific GP

Long waiting times 10 see a specific
GP - | have waited a month!
[Anonymous]
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Newcastle City Council announces £30m budget cuts with ==
240 job losses

1854, 1DEC 2015  UPDATED 1502, 1 DEC 3015 BY WILL METCALFE

A consultation on Mewcastle Council's budget which could see 240 job losses, a
dementia care centre close, and library opening hours cut is under way
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Transforming lives together




Marketing

Likes, comments and shares
These actions will help you reach more people.

Post Reach

The number of people your post was served to.
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